
 

 

BREAKING THE CYCLE OF CRIMINAL ABUSE 

 
indful of the money laundering threats 

associated with the property sector, an alert 

estate agent recognises that something does 

not feel right during interactions with a prospective 

buyer.  

 

The customer wants to purchase a house using a large 

cash amount but seems to get cold feet when the 

estate agent initiates the enhanced due diligence 

process. 

 

The estate agent decides to act on her instincts and 

file a suspicious activity report in line with the estate 

agency’s Financial Intelligence Centre Act (FIC Act) 

obligations. Filing the report is simply to alert the FIC 

of a suspicion that the customer may be using the 

property sale to launder money. It does not prevent the 

estate agent from continuing with the transaction.  

 

However, the information in the report can assist the 

FIC in its development of financial intelligence which is 

valuable to law enforcement, investigative and 

prosecutorial authorities for their investigations and 

applications for asset forfeiture. 

 

But what happens to the regulatory report once it is 

filed to the FIC? 

 

Regulatory reports may include information about the 

buyer’s financial transactions, amounts involved, bank 

account details and account balances. The FIC will 

use the report, as it does other regulatory reports it 

receives* to conduct analysis to identify possible links 

to unlawful activities.  

 

The intelligence the FIC produces may contain 

descriptions of the transactions or activities relating to 

the financial conduct of the buyer. The analysis could 

further reveal how transactions or activities are linked 

to other persons. 

 

The FIC does not conduct investigations or 

prosecutions and thus, the intelligence produced is 

provided to the relevant authorities for further action 

and/or investigation if necessary.  

 

By filing a regulatory report like the estate agent did, 

the property sector plays an important role in fighting 

financial crime. Of the 6.2 million regulatory reports the 

FIC received in the 2019/20 financial year, estate 

agents filed a total of 11 647. The vast majority of 

these were cash threshold reports (11 351) while 214 

were suspicious and unusual transaction reports 

(STRs).  

 

According to the Office of the Chief Registrar of Deeds, 

2019 saw close to 270 000 property transfers. 

Furthermore, the value of property purchases 

amounted to a staggering amount of more than  

R419 billion in 2019 (source: www.deeds.gov.za). 

 

Considering the volume of property transfers in 2019 

alone, the regulatory reports the estate agents filed in 

the 2018/19 financial year may only be a drop in the 

ocean. The effectiveness of the criminal justice system 

and the wider fight against financial crime depends on 

a compliant business community.  

 

The property sector is required to register with the 

Financial Intelligence Centre (FIC) as part of their FIC 

Act obligations and submit regulatory reports* that will 

assist in the fight against crime. 

 

From time to time, the supervisory body for the 

property sector, the Estate Agency Affairs Board, 

conducts inspections to determine whether their 

members are complying with the FIC Act. 

Administrative sanctions can be imposed if serious 

and extensive non-compliance is detected. The 

sanctions are issued in proportion to the nature, 

seriousness and extent of the non-compliance, and 

considers mitigating factors.  

 

The sanctions may include: 

• A caution not to repeat the conduct that led to the 

non-compliance 

• A reprimand 

• A directive to take remedial action 

• The restriction or suspension of certain business 

activities 
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• A financial penalty of up to R10 million for a natural 

person and R50 million for a legal person. 

 

Should it be found, following an inspection, that an 

estate agent failed to file a report, a sanction could be 

imposed on the estate agency.  

 

By reporting and fulfilling their other FIC Act 

compliance obligations, the property sector plays a 

meaningful role in helping to protect the integrity of 

South Africa’s financial system. Also, in this way, the 

sector ensures that it does not fall foul of the country’s 

anti-money laundering and terrorist financing 

regulations.  

 

 

 

 

* The FIC Act obliges accountable institutions to file 

the following regulatory reports: 

• Cash threshold – reports on cash transactions 

exceeding R24 999.99 

• Suspicious and usual transaction – reports on 

transactions that raise suspicions of which seem 

out of the ordinary 

• Terrorist property – reports where it is suspected 

that the client or the accountable institution may be 

holding property related to the an individual or 

organisation involved in terrorism. 

 

For more information on the accountable institutions’ 

reporting and other compliance obligations visit 

www.fic.gov.za.

 

 

 

With the publishing of this article the FIC has concluded the awareness campaign targeting the property 

sector.  

 

Aimed at equipping the property sector with the tools and know how to help identify and mitigate the risk of 

financial crime, the FIC published industry insights and guides on how to deal with money laundering in the 

sector.  

 

The FIC produced and published articles, posters, podcasts, videos and other information on a dedicated 

campaign page on its website (www.fic.gov.za/campaign). 

Estate agents and role players in the sector can find out about the campaign on the FIC website and the FIC 

LinkedIn page. 

 

For queries related to the campaign, please e-mail communications@fic.gov.za. To learn more about the 

compliance responsibilities of estate agents visit www.fic.gov.za or call the FIC's compliance contact centre on 

012 641 6000. 
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